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1. Introduction  

The European project named Image.in brings together 6 partners and one associated partner from 
5 countries: 

- Cooperativa Alfea Cinematografica (Italy) – the leading partner 

- Universitá di Pisa (Italy) 

- CPAS of Forest (Public Center of Social action) (Belgium) 

- Pluralis asbl (Belgium) 

- Organization for Aid to Refugees (OPU) (Czech Republic) 

- Asociación Cazalla Intercultural (Spain) 

- Rare Studio (UK) 

The duration of the project is 24 months and It is financed by the Erasmus+ program (Key Action 3 
Support for policy reform - Social inclusion through education, training and youth). 

Within the framework of the Image.in project, we developed this guide of good practices, that 
wants to contribute (together with other actions and materials) to the aim of preventing racist 
behaviours towards refugees. The idea behind this work was the identification of existing good 
practices at a local level, regional or European level that were using the culture and intercultural 
dialogue as tools of inclusion. The examples of good practices that are collected here are based on 
creativity, art, sport and education and have been implemented by other organizations willing to 
foment peace and fight against the polarization of the society we live in. We see this as a 
European tool that will help changing the image of the “stranger coming out of nowhere” that is 
so easy to be used to justify hate speech and behaviours. All and all, the good practices guide is 
meant to give visibility to the impact and the potential of existing projects: we hope that this will 
facilitate a consistency and complementarity of future initiatives in the same field.   
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After a first research phase of Image.in project including questionnaires’ consultation among 
stakeholders in each country, the consortium of partners selected the following practices. You will 
find them sorted by the countries where they are based, for each one of them you can find a short 
description of the organization with their website, a description of the progile of the target group 
they are working with and the description of the activity that we considered useful to share. We 
advise you to go through them, get inspired, adapt and replicate! 

The best practices guide is one of the result of the Image.in project : visit www.imageinproject.eu 
and discover our context research about cultural integration, the methodology that we used in our 
pilot projects and much more!      



  Image.In - Good Practices 

  3 

2. Few words on local contexts 

The context in which one implements an activity does matter, a lot. Here we collected some 
information on the local context in which the majority of the activities were organized in order to 
help you understanding how the locals have responded to certain needs and institutional 
structure, when approaching the cultural integration of migrants and refugees. We also expect our 
readers to conduct the same research before designing and/or adapting their activities. 

2.1 Belgium (Regional frame about migration in Forest, Brussels area). 
After submitting an application to the Immigration Office, asylum seekers go to Fedasil's 
Dispatching service (Fedasil, the reception agency). This service allocates them a reception place 
(the compulsory place of registration or 'code 207'). Dispatching gives all new asylum seekers an 
information brochure, available in 11 languages. This informs the asylum seekers of their rights 
and responsibilities during the reception period. When assigning reception places, they try to take 
into account the individual situation of the asylum seekers (family with children, wheelchair users, 
unaccompanied child, etc.). Indeed, some reception structures are better suited than others to the 
needs of certain asylum seekers 

The right to reception ends once the asylum procedure has finished and all possible appeals have 
failed. In the event of a positive decision, refugees (or beneficiaries of subsidiary protection) 
receive a resident’s permit and may start to look for their own accommodation. They are entitled 
to remain at the reception structure for a further two months in order to allow them to find 
suitable accommodation. They may request assistance from a Public Social Welfare Centre (CPAS). 

Following a negative decision, the 'failed' asylum seeker receives an order to leave the territory. 
Since 2012 and the establishment of the 'return procedure'. 

Belgium has about 60 reception centres for asylum seekers, accounting for 2/3 of the capacity of 
the total reception network. In addition to the 17 federal centres managed by Fedasil, there are 
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reception centres or individual accomodation managed by NGO’s and local municipalities (major 
part are organized by La Croix Rouge and Caritas. 

About integration: in Brussels area, there are no public initiative for migrants integration. There 
exist plenty of local projects for specific groups, and plenty of structures in charge of it. In Forest 
we have the chance to work with Convivial who cares and helps refugees in all aspects of their 
new life in Belgium (accomodation, equipment, school and language learning, culture access…). 

We work also with Omar Khayyam Centre who propose a 7 weeks program to increase citizenship 
feeling for all public. 

For the rest all the associations working in the social and cultural life are partners to make 
integration easier or less difficult. They are working together to know each other and colaborate in 
the CSF organized by the CPAS. 

 

2.2 Italy (Pisa, Region of Tuscany) 
The report by the Centro Studi IDOS (Immigration DOSsier) shows how the presence is stable, also 
because of the 14.500 foreigners who gained citizenship. Nevertheless with the 10.7% we are two 
points over the national average , while the presence of asylum seeker is still limited. Each 100 
residents in Toscana, 56 are Europeans, 23 Asians, 14 Africans and 7 Americans. In Prato the 
companies with a foreigner holder are 27,2%.  Almost 14,500 at the end of 2016, 9.3% more than 
the previous year. 

Even without the reform of the citizenship rights, stuck in the Parliament, the number of new 
Italians continues to grow in Tuscany: in just twelve months, the record reached in 2015 has 
already been exceeded with 13,159 acquisitions of citizenship by immigrants. resident in the 
regional territory, a figure never reached until then and almost double (+ 81.8%) compared to 
7,240 in 2014. 

The tendency rises of particular relevance if we consider that, in the vast majority of cases, we are 
dealing with acquisitions by naturalization: a way of obtaining Italian citizenship that requires at 
least ten years of residence on the national territory. This is one of the data referring to Tuscany 
contained in the Dossier Statistico Immigrazione 2017, the volume produced by the Centro Studi 
IDOS and presented publicly at the Department of History, Archeology, Geography, Art and 
Entertainment in Florence (and simultaneously in Rome and in all other regions of Italy) on 
October the 26th, during a round table opened by the director of the department Stefano 
Zamponi with speeches, as well as editors of the Dossier, including Professor Debora Spini of 
Syracuse University, regional councilor Vittorio Bugli, the president of the Center for African 
Studies Pape Diaw and geographers of the University of Florence Laura Cassi and Fulvio Landi. 

In detail, the largest number of new Italians in absolute terms affected the province of Florence 
(3,815 acquisitions of citizenship), followed by Arezzo 2.035 and Siena (1,558). In percentage, 
however, the most significant increase was that of Livorno (+ 30.4%), followed by Grosseto (+ 
20.8%) and Prato (+ 17.8%). Except for Florence (-1%) and above all Massa Carrara (-32.6%), 
however, in 2016 in all the provinces there was an increase in acquisitions of citizenship. However 
it is also for this reason, and not only for the consequences of the crises, that the rate of increase 
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of immigrants living in Tuscany has decreased compared to the period before the economic crisis: 
foreigners registered in the registers of the municipalities of the region, in fact, at the end of the 
year there were 400,370, just 1% more than the 396,219 of 2015. A slight and very distant 
increase from what happened between 2003 and 2008, during which there were rates of average 
annual increase of 17%. "The downturn is certainly at least partly also connected to the fact that 
about 14,500 people up to 2015 registered as foreigners, in 2016 they became Italians - explain 
the editors of the dossier - and therefore, although still present in the region, they are not more 
counted as immigrants ". 

And yet the modest 1%  increase recorded in still more than the one for the 2015 (+ 0.2%) and 
more than the average national increase (+ 0.4%), is not based on a slow growth and on timid 
signs of recovery that come from the regional economy, as from that process of rooting and 
stabilization that has not seen a pause even in the most difficult years - explain the editors of the 
Dossier - clearly witnessed by the 5,424 new born by foreign couples in 2015, children of 
immigrant children, foreigners from a juridical point of view, but it will never live the experience of 
migration that has marked the lives of parents ». 

Overall, however, Tuscany is confirmed as one of the great immigration regions of Italy: foreign 
citizens resident, in fact, are equal to 10.7% of the regional population; an incidence that is more 
than two points higher than the national average ( 8.7%), which reaches the highest value in Prato, 
the province in which one resident out of six (16.6%), and Florence (12.8%), but remains above the 
national average also in Siena (11%), Arezzo (10.6), Grosseto (10.1), Pisa (9.8) and Pistoia (9.4). 

Regarding the areas of origin, every 100 immigrants living in Tuscany, 56 are European, 23 Asian, 
14 African and 7 Americans. Compared to the presence at national level, Tuscany continues to 
stand out for a more pronounced incidence of immigrants originating in East Asia (+ 7%) and 
Central-Eastern Europe (+3.8) and for a less widespread presence of communities North Africa (-
4.4%) and Central-South Asia (-3.4). The most significant innovations, however, concern the 
differences between 2015 and 2016 and indicate an important growth (+ 18.2%) of immigrants 
originating in West Africa that, in a year, have gone from 18,873 to 22,311 residents. Positive 
differences also for East Asia (+ 5.7%) and South-Central Asia (+5.1). The ranking of the main 
communities follows that of previous years: the largest one is the Romanian (21.1%), followed by 
the ones from Albania (16), China (12.4), Morocco (6.6), Philippines (3.3 ), Senegal (3), Turkey 
(2.9), Peru (2.6), Poland (2.2) and Sri Lanka (1.6). 

The timid growth however, in addition to the total presence, also applies to immigrant workers: in 
2016 those registered at Inail were 245,998 for an incidence on the total employment of Tuscany 
of 18.4%, slightly higher than 18.2 % of 2015. "It is a slight increase that, however, confirms the 
slow but continuous growth of jobs born abroad in the occupational fabric of the region - explain 
the editors of the Dossier -: just think that in 2006, the foreign workers were 12 , 6% of the total ». 
57.5% of them are employed in services, 27.8% in industry and 6.6% in agriculture. It is above all 
the small companies that make use of foreign labor: in 75.3% of the cases, in fact, these are 
companies with less than nine employees, while the large Tuscan companies (at least 250 
employees) only employ 8, 3% of foreign workers. 

Despite the crisis, the phenomenon of foreign entrepreneurship continues to be significant. 
According to the data of the Chambers of Commerce, in fact, the companies with foreign 
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ownership are 53.578, equal to 12.9% of the regional total. The incidence of "immigrant" 
companies in Tuscany is decidedly higher than the national one (9.4%) and above all in continuous 
growth. Compared to the previous year, in 2016 there was a 2.7% increase, while from 2011 to 
2016 the increase is of + 17.7%. From a territorial point of view, Florence alone is home to about a 
third of them (31.5%), followed by Prato (17.0%), Pisa (10.1%), Lucca (7.9%) , Arezzo (7.3%), Pistoia 
(6.8%), Livorno (6.6%), Massa-Carrara (4.6%), Siena (4.2%) and Grosseto (4.1%) . Looking at the 
incidence, however, Prato confirms the province where foreign entrepreneurship is more relevant: 
as many as 27.2% of companies are in fact foreign-owned. 

Almost 13 thousand asylum seekers and refugees hosted in the reception facilities of Tuscany in 
March 2017 equal to 7% of the 176.523 accepted nationally and just 3.3 per thousand of the 
regional population. From here comes the reflection of the editors of the statistical dossier on 
immigration to say that "the issue of immigration, now for some years, is addressed in public 
discussion almost exclusively in connection with the reception of asylum seekers, an approach that 
risks being misleading because turns the spotlight on a small portion of the migrants living in 
Tuscany and in Italy, leaving all the others in the shades ». 

Which of course does not mean neglecting a phenomenon that is starting to take on evidence 
even among foreign residents in Tuscany. Together with the newborns, "the other aspect that 
justifies the timid increase in the foreign population in Tuscany in the last twelve months must be 
sought in the flows of asylum seekers - reads the chapter dedicated to Tuscany - a component that 
begins peeping even in the registry if it is true that, in 2016, the new residents of West Africa have 
increased by 18.2% (equal to 3.438 people) and, specifically, more than tripled those originating in 
Gambia ( from 221 to 800 migrants) and more than doubled the residents from Mali (from 309 to 
758) ". 

More than the quantitative data, however, the editors of the Dossier are worrying about the 
typology of reception facilities: «The major problem, for Tuscany as for the rest of the country, if 
anything is that 93.1% of migrants are welcomed in an extraordinary reception center (Cas) and 
only 6.9% in a Sprar project - they write -, despite the legislative decree 142/2015 indicate in the 
latter the structures to which to orientate as a priority the routes of second reception in the light 
of their better ability to ensure support and social integration in the territory ". 

Of course  there have been some progresses if it is true that in two years the Sprar system has 
increased by 69.2%, passing from 549 places in 2014 to 912 in 2016. "But not enough - concludes 
the Dossier Idos - respect to reception needs ". In addition, the White Paper on the reception 
policies of asylum seekers and international protection comes to similar conclusions, a document 
that is the result of a participatory process promoted within the "#AccoglienzaToscana" project by 
a working group composed of Anci and the Tuscany Region, with the external support of the 
technical representatives of the municipalities of Florence and Prato, and which involved the main 
managing bodies of the Cas and the owners of the Sprar projects. A document rich in concrete 
guidelines and operational proposals that, with reference to the Cas, underlines the fact that 
"structures designed as temporary and extraordinary are in fact ensuring the maintenance of the 
reception system that must however tend to its stabilization through the strengthening of the 
Sprar system as a welcoming model ".  
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2.3 Spain (Lorca and the Region of Murcia) 
In Spain, all asylum decisions are examined by the Office of Asylum and Refuge (OAR) of the 
Ministry of Interior, we might say that this is the center of the refugee protection system 
implemented in the Country.  

The examination of an application by the OAR culminates in a draft decision, which is submitted to 
the Inter-Ministerial Asylum and Refugee Commission (CIAR), which will decide to grant or to 
refuse international protection. The Asylum Act provides that, where applicants do not receive a 
final notification on the response to their first instance asylum claim after 6 months, the 
application will have to be considered rejected. In practice, many applications last much more 
than 6 months. In these cases, usually no automatic notification of denial is provided by the OAR 
and applicants prefer to wait until the final decision communication instead of asking a response 
to the authority, as they risk receiving a denial and having reception conditions and benefits 
withdrawn. If the applicant so wishes, however, he or she can lodge a judicial appeal when no 
response on the asylum claim is provided in time. The duration of the asylum process varies a lot 
depending on the nationality of applicants, and can go from 3 months to 3 years 

The Article 25 of the Asylum Act allows for an urgent procedure, a prioritised procedure whereby 
the application will be examined under the same procedural guarantees as the regular procedure, 
but within a time limit of 3 months instead of 6 months. 

The Article 17 of the Asylum Act states that asylum applications are formalised by the conduct of a 
personal interview, which will always be conducted individually.  

As for the asylum process, there are multiple ways to start this path in Spain. One way is applying 
at the Spanish border or in an immigrant detention center known as the CIE. The border 
authorities have to decide whether the asylum application is admissible within four days and will 
ask to confirm your identity and how you reached Spain. They will also ask reasons why you fled 
and if you were persecuted in your home country. If the asylum application is admitted, they will 
then issue you a red card to identify you as an asylum seeker. 

Even though the application has been admitted for processing, it can then take three months for 
the authorities to make a final decision on whether the asylum seeker will be granted asylum or 
not. The final decision will be made by the Spanish Inter-ministerial Commission of Asylum. This is 
known as the urgent or border procedure. If the application was not admitted or rejected, you will 
not be allowed to enter Spain. 

Another way to apply is if you are already on Spanish territory. You will have one month time once 
you have entered Spain to apply for asylum. To submit an asylum application, you have to go to an 
Office of Asylum and Refuge (OAR) and the authorities will then have one month to make a 
decision on whether your application can be admitted or not. If the application was admitted, the 
Spanish authorities will then have six months to determine the type of protection the asylum 
seeker will receive. This is known as the regular procedure. 

Different types of protection: for asylum seekers who had their application admitted, there are 
multiple types of protection that can be granted. The first is full asylum which is granted on the 
standards set forth by the 1951 UN Geneva Convention: persecution in your home country based 
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on race, religion, political opinion, membership of a certain social group or sexual orientation. 
Being granted asylum will allow you to stay in Spain and you could also be granted some financial 
assistance. 

A lesser category of protection is known as subsidiary protection. Those receiving subsidiary 
protection in Spain do not fall under being persecuted under the Geneva Convention. Yet you may 
receive subsidiary protection and be permitted to stay in Spain due to fears of a death sentence or 
torture in your home country. 

There is also an additional provision under Spanish law that will allow you stay to Spain if you are 
in what is deemed to be a "vulnerable" situation. This may be granted if you are pregnant, 
disabled, elderly or a single parent with children. It may also be granted if you have been 
subjected to violence or if you are a victim of human trafficking.    

The protection granted to refugees and beneficiaries of subsidiary protection includes their non-
refoulement and their right to remain in Spain. They are also entitled to the following rights: 

• To be issued an identity card and travel documents 

• Social service benefits 

• Legal residence and work permits 

• Access to information on the rights and obligations derived from the international 

protection granted 

• Access to social integration programs 

• Access to voluntary return programs 

• Freedom of circulation and movement 

• Right to family reunification 

The government will set up social integration programs for protected people under equal 
opportunity and nondiscrimination standards.  

The nonadmission or rejection of applications for international protection results in the return, 
expulsion, or compulsory departure of the applicant from Spain or his or her transfer to a country 
with jurisdiction to examine the petition, unless the applicant meets the requirements to legally 
remain in Spain on a temporary or resident visa, or if the applicant is authorized to remain in Spain 
on humanitarian grounds. 

 

2.4 Czech Republic (Prague) 
By the end of 2018, the UNHCR Statistics recorded 5623 people of concern in Czech Republic, of 
which 2186 had a refugee status, 1935 were asylum seekers (the rest of the people were stateless, 
meaning that do not possess the citizenship of any state. 
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Here we show the trends of applications for international protection in Czech republic   
(2000-2017) 

 Asylum seekers 
 Asylum granted 
 Additional protection granted 

Source: Ministry of Interior Czech republic  

 

Main countries of origin of migrants  in Prague, 2016  

 

 

Source: Czech Statistical Office 
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In terms of composition by citizenship, most citizens of Ukraine live in Prague, followed by citizens 
Slovakia, Russia and Vietnam. The number of migrants from Ukraine has been declining slightly in 
the long run, on the contrary, they are rising the number of citizens of Slovakia and slightly also 
Russia. The number of Vietnamese citizens is rather stable in the long run. 

Distribution by type of residence in Prague (asylum seekers are not included) 

 Long-term residence 
 Permanent residence 
 Long-term visa 

Source: Czech Statistical Office 

In terms of residence in the Czech Republic, more than half of the migrants living in Prague have a 
permanent residence, which is why means (with few exceptions) that they have the same rights 
and obligations as Czech citizens. Long - term or most migrants have a temporary stay. 

 

2.5 United Kingdom (Liverpool city region) 
The number of people seeking asylum in the UK has increased since 2017 with the Home Office 
reporting an 11.3% increase in one year from November 2017 to November 2018. The Liverpool 
city region has seen a growth on the number of non-UK born migrants living in the area in the last 
ten years. It is currently one of the UKs resettlement areas for refugees. This does not mean that 
they stay in the city, but they start here whilst they await resettlement to other areas of the 
country.  

The census in the area has not been completed since 2011 so the real picture is difficult to get and 
has to be drawn from multiple sources.  

New figures from the Office for National Statistics show the scale of overseas migration in each 
area of the country since 2005. 
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Back in 2005 the ONS estimates that around 52,000 of Merseyside’s 1.35m resident population 
were born outside of the UK. This was well below the English average of 10.4% at 3.8%. 

Since 2005 the number of non-UK born people living in the county has increased markedly with 
88,000 out of the area’s 1.38m population thought to have been born overseas. This means that 
6.4% of Merseyside’s population in 2015 had been born outside the UK, an increase of 66% 
compared to 2005 but still below the English average of 14.6% nationally. Within Merseyside, 
Liverpool has seen the largest increase in the proportion of people born overseas in the past 
decade with the proportion nearly doubling to 11.1%. Although international migration has seen 
the number of non-UK born residents increase in most parts of Britain there are 51 areas where 
the proportion has actually decreased. 

Area // % of people born outside UK 2015 (% Change since 2005) 

Liverpool // 11.1% (90.2%) 

Wirral // 4.1% (81.6%)  
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3. Best practices 

3.1  Le Mouvement Convivial   
(Movement for the integration of refugees) - Belgium 
 

 

 

Convivial works with migrants, refugees, asylum seekers and applicants for auxiliary protection. 
Their activities consist of three main tent poles: insertion, installation and live together. 
Installation includes a housing service, material assistance, job search help, integration and french 
language curses. Living together consists of initiatives such as awareness sessions for citizens and 
workers, to explain the difficulties related to the refugee status and "solidarity neighbors", where 
local people get put in touch with refugees living in their neighborhood so they can spend time 
together and get to know each other. They also organize monthly activities, which bring together 
local inhabitants and refugees, such as concerts, screenings, walks, documentaries, debates. 

The profile of migrants the association works with: 

Refugees, mostly men between the ages 19 and 35. Their needs and interests depend on the 
degree of installation but they mainly need help with housing and equipment,  finding a job, 
integration courses and training search.  

The Good Practice: Conversation table  

The ‘Conversation table’ is held three times a month. Its goal is the cultural integration of refugees 
in the neighborhood and this is achieved by putting them in contact with their neighbors. It helps 
create links between people and at the same time it helps them learn French while discovering the 
culture and habits of the inhabitants of Brussels. The conversations aim to familiarize them with 
the Belgian culture (history, values, political institutions, socio-economic life, etc.) and to help 
them better understand the country they live in. Sometimes the meetings become cultural outings 
to discover a series of places considered essential to the discovery of life in Belgium 
(administrations, places of culture, emblematic monuments, libraries, etc.). 

 

3.2 Mentor Escale – Belgium 

 

Mentor Escale works with unaccompanied foreign minors and ex-unaccompanied foreign minors 
between the ages 16 and 26. They organize debates, artistic activities, cooking workshops and 
other various workshops. They also collaborate with family planning, youth houses, NGOs and 
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other organizations that can help the minors. The aim of their work is to help curb the loneliness 
of the minors, create a network, and offer adapted and accessible activities that help them 
integrate in the country and not to be identified with their migrant status. 

The profile of migrants the association works with: 

They work mostly with migrants between 16 and 19 years. Afghanistan is the most represented 
country, Guinea and Syria, the second and the third. Boys are the majority, but it depends on the 
migratory flow. 

The Good Practice: "The masters of the city" (treasure hunt in Brussels during the citizenship 
week) 

The game is relevant for young people who are beginning to know and understand how Belgium 
works but not yet who does what and how. It is also interesting for young people still in the center 
or recently in independent housing. The game will help them to situate themselves in the city, to 
know the different services they can call according to the subjects as well as to have some notions 
to find their bearings in the city, and to know the history. It is intended for 1 to 3 groups of 3 to 5 
young people (each supervised by an animator + a master of the game). In the morning, with a 
very short campaign and election process, each youth acquires a distinct role. Then, young people 
receive a series of riddles whose solutions they have to find on the internet (the answers are 
names of useful places in Brussels) in a given time.  

At the beginning of the afternoon, the groups receive a starting point and must then return to 
Mentor-Escale before a certain time by visiting a maximum of places discovered in the morning. 
On the spot, other questions are put to them by the animator leading them to understand the 
functioning of a service, to use the different public transports (and to find their way in the offer) or 
to know better the history of Belgium, Brussels and its cultural specificities. During the journey 
between each stage, it is also possible to carry out parallel missions by taking series of photos of 
useful organisations. Examples of places: young people/young people's rights, family planning, a 
French-speaking and Dutch-language library, the courthouse, Museum of Ancient and Natural 
History, Botanical Cultural Center, Arts/Law Station, Porte de Hal and from Namur, Gare du Midi, 
the Mint. 

  

3.3 BRASS – Belgium 

 

BRASS Centre Culturel de Forest is an organization that organizes events on transversal topics such 
as gender equality, racism, the environment and the like. From morning to evening, BRASS offers 
concerts, shows, exhibitions, workshops, friendly and civic gatherings, thematic festivals, a 
homework school, etc. At the heart of Brussels' diversity, BRASS supports the emerging artistic and 
cultural vitality. 
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The profile of migrants the association works with: 

They work with different migrant associations and the majority of migrants who come to their 
events are men, although families also attend.  

The Good Practice: Theater piece: Les deux réfugiés by Malas Brothers 

It’s a humor theater piece about a tragic situation. Ahmad and Mohamad Malas, Syrian comedians 
and refugees in France, created a tragicomic show inspired by their own experience, which they 
performed in Jordan and France. The twins come to show this piece for the first time in Belgium. 
This is the story of two refugees in Paris, two beings that seem separate. One is cultivated and 
sophisticated, the other the opposite. Having fled their respective countries ruled by tyrants, they 
find themselves in a place where, not having the same mother tongue, they can only communicate 
in French (in this case, a stammering Frenchman). Throughout the play, similarities between these 
two characters appear. They will become true twins, united by the same fears, the same nostalgia 
and the same suffering of exile. Theater allows experimentation of diversity in all its forms. The 
aim of the actor is indeed to allow total or partial identification with the characters on the stage, a 
mechanism that gives an impulse to our awareness of diversity. Attending theater shows in a 
language that is not one's own allows us to concentrate on different aspects compared to the 
simple succession of scenes. Not understanding the language, we try to develop our senses paying 
attention to any detail can help to promote understanding. This investment favors a better 
internalization and memorization of what has been seen. The added value of the theater is to 
allow a type of language, the non-verbal language that serves as a tool to overcome any type of 
cultural barrier. For this reason the theatrical language can favor the dialogue between different 
cultures and their mutual knowledge, but also encourage the awareness of one's own subjectivity. 
Theater allows us to reflect on what we are and the values that underlie our identity, but at the 
same time it is a place of aggregation in which it is possible to overcome prejudices and 
stereotypes. 

  

3.4 D’CLIC services (Belgium) 
D'clic is a multidisciplinary social team that develops outreach work throughout the entity through 
seven departments. Each department develops its own project, but with the strength and 
efficiency of a single team, a single communal service. D'clic is supported, in different forms, by 
Wallonia, the Province of Walloon Brabant, the Wallonia-Brussels Federation and the Federal 
Government. 

The profile of migrants the association works with: 

Migrants hosted at the Fedasil centre, migrants having a residence permit and residing on the 
territory of the municipality, Belgian families living in social dwellings. 

The Good Practice: SIS (Social Integration Services) 

Community workshops twice a week bringing together allochtonous and autochtonous people in 
discussions on themes such as culture, citizenship, environment, children's education and others. 
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People are chatting informally under the guidance of social animators of the department. Such 
exchange takes place around a light meal. The social mix in this group makes it possible to have a 
better integration of migrants, in a group which is not a ghetto. Participants are also invited to 
take part in such activities as cultural events, visits to associations in relation with citizenship, visits 
to interesting tourist sites, environmental organizations and participation in a consumers' school 
dealing with such societal topics as energy, advertising, collective buying and others. They can also 
take part in play groups organized by the department: meals and children's parties. 

 

3.5. Centre Fedasil in Rixensart (Belgium) 

 

The host center in Rixensart is one of the centers for asylum seekers in Belgium, directly managed 
by Fedasil. It is an open host center able to accommodate 170 asylum seekers. Set-up in a former 
ONE (Birth and Childhood Office) medical center for children, the center opened its doors to the 
first residents in 1997. The host center does not only provide for basic daily needs (such as 
accommodation, food, clothing), asylum-seekers also benefit from social, legal and medical 
assistance. Moreover, the center organizes several activities and training sessions, so that 
residents can usefully spend their available time. 

The profile of migrants the association works with: 

Young people who are either part of families, UMs or young mothers. UMs are usually aged 15 to 
18 years. 

The Good Practice: Cooperation with external services and with citizens in the municipality in 
sports, cultural, citizenship and school support activities 

For several years, companions members of the Builders Guild spend time in the summer holidays 
in the various centres of Fedasil and the Red Cross. In Rixensart more particularly, several teams of 
Building Companions come in order to carry-out odd jobs (painting, gardening, all types of repairs) 
and to organize daily animations for children in the centers. They also draw advantage of their stay 
there to get better acquainted with residents and their different backgrounds.  

Activation of young residents  

Participants in these various activities come from all parts of the world and backgrounds  and are 
usually aged 16 to 25 years. Thanks to the J.A.C.T.I.V.E Project, our residents  then join the various 
teams of companions of the Building Guild active in Belgium.  Subsidized in 2018 by FEDASIL, the 
J.A.C.T.I.V.E. project is already quite successful among the residents of host centres in Wallonia. 
About twenty young people have signed-in to take part in these worksites this summer. In 
addition to making it possible for asylum seekers to get integrated into society and to facilitate 
their contact with other young people, this project makes it possible to develop and enhance the 
skills of everyone through the various worksites exchanges and workshops. 
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OPU (CZECH REPUBLIC) 

 

OPU offers assistance and services to refugees, applicants to international protection, economic 
immigrants and all foreigners from third countries who need help. Their main activities include 
providing free legal and social counseling, organizing training programs for both professionals and 
the general public, and other activities aimed at promoting integration of foreigners. One of OPU’s 
goals is to fight against xenophobia and racial and ethnic intolerance. 

The profile of migrants the association works with: 

Mostly people aged 21-30 years, men make up 56% of clients, the greatest interest is in social 
counseling. 

The Good Practice: Czech language course for adult foreigners 

It is aimed at adults from third world countries aged 18+  who either live in Prague 9 and adjacent 
areas for at least a half year, work in these areas or study in these areas (one of these three 
conditions must be met).  

Czech language courses are offered during 1,5 year to 24participants who want to improve their 
language skills. There are 7 lectors who are competent to teach the  Czech language. Lectors adapt 
to the requirements of clients (more communication/grammar/listening).  

Every lector has one or more (max. 4) clients. The course takes place every week for 2 hours. The 
total duration of the course  is 40 hours for one client. After a final test and successful completion 
of the exams, the client gets a certification from our organization. The time and place of the 
courses is flexible, it depends on the needs and availability of the clients and lectors. Thanks to the 
individual character, the courses are not so much depreciated and both client and lector can 
establish a friendly relationship, not just a working one. It also contributes to the self-realization 
and active approach to the public sphere within the area of the client.  

3.6. Talent Studio CIC (CZECH REPUBLIC) 

 

The Centre for Integration of Foreigners (CIC) civil association was founded in June 2003. It is 
mainly focused on foreigners who have decided to stay in the Czech Republic long term. Their 
main motto is, “We help immigrants to become our fellow citizens”. Foreigners have the 
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opportunity to get free social counseling and employment advice or subscribe for low-threshold 
Czech language classes. The CIC also offers its X2 information services in the area of health, work 
and family X2, which provides useful and practical advice. 

The profile of migrants the association works with: 

Foreigners, people with different skills and talents. So far, however, they have failed to use them 
in Czech society. 

The Good Practice: 

The aim of the talents studio is to create a space for clients and their skills to develop, present and 
pass on to the Czech public. Examples of skills and talents can be both art/design, musical or 
gastronomic skills, knowledge of less common languages. In the year 2017,  eight aliens were 
involved in the Talent Works project  with the following results:  3 Arabic cuisine workshops with 
more than 30 public attendees led by Mrs. Hana from Iraq, the art exhibition and opening of Mrs. 
Wendy from the Dominican Republic, which also sold most of her paintings at the same time, 
Wendy Cookery Show at Parukářka within the Multicultural Festival, performances by the Khashe 
musicians from Mongolia at Rudolfinum in Prague, etc. The implementation period was from 1. 1. 
2017 to 31. 12. 2017, however the project is continuing now. 

 

3.7 Organization InBáze, z.s. (CZECH REPUBLIC) 

 

The Anna Lindh Foundation is an international organization working from the Mediterranean to 
promote intercultural and civil society dialogue in the face of growing mistrust and polarisation. 

The profile of migrants the association works with: 

Teenagers of migrant origin 

The Good Practice: Club In club  

The leisure activities for children of migrants aged 11-18 are realized year-round. They consist of 
regular weekly meetings, cultural events, workshops, excursions to Prague, weekend stays and 
summer camps. The aim is to create a safe and open space for the development of children, to 
strengthen their competences in the Czech language, to get acquainted with the Czech socio-
cultural environment, to establish and maintain positive and friendly ties between individual 
participants and to fulfill their individual goals according to the needs and possibilities of individual 
children. 
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3.8 Fundación CEPAIM (Spain) 

 

Cepaim works with people in exclusion and at risk of national and foreign exclusion (distinguishing 
between refugees and economic immigrants). Their main areas of work are family socio-
educational objectives (positive parenting training, educational reinforcement, leisure and free 
time activities, psychological support, community activities in schools, language learning,), social 
and labour integration in the rural environment, helping inclusion in the host country and help 
with voluntary return to the country of origin. 

The profile of migrants the association works with: 

Children from 0 to 18 years old in family socio-educational programs and young people from 18 to 
30 in welcoming/reception programs/shelter and social and labor insertion. They mostly work 
with the Moroccan population, mainly women and they ask for language learning and training in 
certain sectors in order to get a job, the Latino population, who request voluntary return and have 
educational needs for their children and refugees who require inclusion in the territory, daily living 
needs, at first, then employment. 

The Good Practices: 

1.Taking part into leisure and sports activities in the municipality 

Educators work together with migrants in order to discover their talents and interests, then invite 
them to participate in local activities, such as the Guadalentín sports games (sport festival 
organized yearly by the municipality) or the activities in the city’s youth center, depending on their 
age and passions. As for the Guadalentín games, they take part in the inauguration, in the race in 
support of the Parkison association and all the open activities that they feel like joining. Many time 
educators and other professionals from the organization take part into the games together with 
the group of migrants, in order to motivate them further and facilitate the communication, where 
needed. The number of people who participate differs, but usually there are around twenty 
participants, including minors. Normally the participants want to repeat the experience. 

2. Coordination and training with local public resources  

The training with public health resources and social services is normally given by health 
professionals and the aim is to prepare the participants to access to health and public resources 
on their own, plus prepare them to the live in the new environment under a medical and 
institutional point of view. During the training the professionals are giving  information on 
contagious diseases, way to access to public health, information about rights and duties of the 
citizens when talking about health and public services. This service is considered quite basic but 
fundamental: it empowers the participants and make them more independent from the 
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institution, as well prevents conflicts and cultural shocks when coming to the communication 
between the newly arrived migrant and public administrations. 

3.8 Murcia Acoge (Spain) 

 

Murcia Acoge is an association of solidarity with immigrants, of regional scope and belonging to 
the Acoge Network, to the Network of Fight against Poverty (EAPN) and founding members of the 
Federation of Rasinet, whose main objective is to encourage the reception and promotion of 
migrants, as well as to raise awareness of the host society by transmitting a real image of 
immigration, away from stereotypes and clichés, with a desire to transform society towards 
greater equity, justice and peace. 

The profile of migrants the association works with: 

Murcia acoge works with people of different age groups, as their work is basically all directed to 
the work with and for migrants and refugee people. According to the project, the age group might 
change and be more or less flexible. 

The Good Practice: Promotion of Associationism 

The objective of this project is to work for the integration of the migrants and refugees in the 
political, social and economic environment of the host society. This is done through the promotion 
of the associationism, the participation, the cooperation and the awareness raising done among 
participants of migrant origins. 

To this end, a diagnosis has to be done beforehand of the current situation regarding the 
formation and settings of different associations. Then, in order to build bridges between the 
participants and the associations, courses, cineforum and talks are organized. A mini-football 
championship is also set in motion for their promotion, because it is an event that normally calls a 
lot of attention. 

3.9 Oriss (Italy) 

 

The association aims to contribute to the development and health of the human community,  by 
development of not only economic and technological progress but the process aimed at creating 
the conditions, material and otherwise, necessary for the deployment of the potential of the 
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human species in harmony with the environment in which it evolves; and by health not only the 
absence of disease but full physical, mental and social well-being. 

 

The activities they carry our are theater workshops for the oppressed, Italian for foreigners, 
psychotherapy and ethnopsychiatry for people of many different ages, different backgrounds in 
Italy and abroad. 

The profile of migrants the association works with: 

They work with young migrant men, rarely with women. They come mostly from countries in 
central and western Africa. 

The Good Practice: Italian language and culture workshop “Anchise”  

It is a laboratory of Italian language and culture that takes place once or twice a week, in open 
meetings for those who wish to participate spontaneously. During the meetings you always work 
collectively, never frontally. The operators, two or three people, alternate a part of the work of 
theater exercises of movement and listening, with a part of thematic work on language and 
culture. People who wish to participate in the workshop can make any type of activity available to 
the group, with the aim of sharing and exchanging knowledge, information and what they feel. 
There are moments of plenary assembly in which elements linked to one's own culture are 
exchanged: food, dances, stories, traditional costumes. The aim of the meeting is to bring human 
beings together in a space free of prejudices, in which they can meet in a genuine way. 

 

3.10 Academy Policardia Teatro (Italy) 
 

 

Policardia Teatro uses the instrument of theater as a moment of encounter and mutual 
knowledge, offering courses and workshops to more or less experienced artists and to those who 
want to approach the theater to get to know themselves. The association has a permanent theater 
company with which it develops annual projects of theatrical creation and contamination. The 
theater company explores the many possibilities offered by the theatrical work, and works with 
professionals from the company of Peter Brook to create new shows on social issues. In addition 
to the permanent theater company, Policardia Teatro promotes a three-year theatrical training 
course for Italian and foreign children and adults. The workshops of this path are often open to 
new participants who can approach the world of theater, intended as a tool to look at the world. 

The profile of migrants the association works with: 

Generally Policardia Teatro works with asylum seekers, young men or women who need support 
in  the search for a way to tell their story. 
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The Good Practice: Theater workshops 

It is a theater workshop, a study on a text or without text, in which the students face personal 
themes related to the life and interests of the group and society. The work of creating the 
association takes place through the contamination between human beings in a theatrical context. 
Theatre is an instrument of knowledge of oneself and of the other, of listening and understanding 
of reality, then of creation for staging. Young and very young Italians and foreigners are joined by 
teachers of great human and professional quality, in a complex path of artistic and human 
creation. 

3.11 Arte Migrante Pisa (Italy) 

 

Arte Migrante Pisa is the local group of Pisa, part of an international network of volunteers active 
throughout Europe. The group, non-partisan and non-denominational, organizes weekly evenings 
open to all with the aim of creating inclusion through art: students, migrants, homeless, workers 
and unemployed, young and old participate. 

The profile of migrants the association works with: 

There is no real target of activities, anyone who wants to participate and compare him/herself 
with others through what he/she can do, but above all through what he/she is, is invited to do so. 

The Good Practice: 

Theater, dance, music, crafts and painting, English language, Italian language for foreigners, 
literacy, synergistic vegetable garden, computer science and curriculum editing, all these activities 
are ran together by Italians and foreigners. The methodology is shared with a national group, in 
fact called Arte Migrante, and it is based on sharing in a circle different art performances, where 
everybody is welcome and supported. In Pisa the group is moving and taking action also regarding 
local activism and connecting with other associations and realities. 

 

3.12 Family Refugee Support Project (UK) 
They work with refugee and asylum-seeking families who are struggling to deal with their 
experiences of persecution and exile. The project offers psychotherapy to parents and children 
alongside working on the land at our allotment site. Each family is offered a piece of land, tools, 
horticultural and psychotherapeutic support, practical support, signposting to other services and 
individual, family and group support meetings at their Toxteth base. We have visited their 
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allotments and have a lot of admiration for the work they are doing with the families involved. 
However, many are seriously traumatised and struggle to trust anyone outside of the project.  

The profile of migrants the association works with: 

Families with children of all ages and refugees and asylum seekers from any area but 
predominately from war torn areas and people who have suffered trauma.  

The Good Practice: 

The project's aims are to improve the mental and physical health of families, to increase their 
levels of physical activity, their independence, their social networks and integration. 

Our project activities include: 

• Weekly therapy with a counsellor specialising in trauma work, in an outside space, with 
support from a horticulturist. Each family has their own piece of land to plan, plant, 
tend and harvest. Qualified and experienced counsellors work with a horticulturist and 
interpreters to support clients in using their growing spaces as a medium for therapy, 
and for recreation and involvement with family members and others. The garden and 
allotments provide for an approach that is not limited to words, and allows for access 
from people of diverse cultures, faiths and backgrounds.  

• Support in accessing mainstream services 
• Regular reviews 
• Monthly family meetings 
• Weekly Tuesday drop-ins for project clients and ex-clients to share and get involved in a 

range of activities 

 

The exciting part of this project the fact that they use the outside, gardening and horticulture to 
bring people together. They see the gardens grow and that helps them to grow and develop.  

 

3.13 Sola Arts (UK) 
They provide tailor-made programmes for groups and organisations - these programmes can be 
delivered as outreach or in-house. SOLA ARTS is a multicultural and multilingual project and its 
members speak a wide range of languages (French, Arabic, Portuguese, Spanish, Syleti, Tibetan). 
They are a participant led charity passionate about supporting people who are vulnerable. They 
mainly work with displaced people and those experiencing mental distress or isolation. They use 
creativity as the basis for their work, enhanced by a range of other approaches taking all the 
person's needs into account. They work closely with families from refugee communities and have 
taken great measures to gain trust within these communities. They use counsellors and art 
therapists to get the most out of the participants whilst supporting their mental health needs. 
Their staff are from the community and speak the languages of the refugees this makes them able 
to work effectively in the area.   
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Profile of migrants the association is working with:   

Refugees families and young people from babies to grandparents 

Best practice: 

They use art therapy in order to develop in particular young people and their anxieties, they also 
use art therapy to bring young people from all backgrounds together. They culminate their 
activities in the summer with Festival 31 which is a celebration of everything to do with migrants 
and bringing people together. Festival 31 is a month long event which provides a platform for 
organisations and activists from within the Merseyside region to celebrate refugee arts and 
culture and widen the dialogue around the refugee experience. The festival has been running 
since 2014 and is organised by SOLA Arts but with the support and commitment of the local 
people.  

 http://www.festival31.com/ 

 

3.13 Liverpool city of Sanctuary (UK) 
The Liverpool City of Sanctuary movement, started in 2012, seeks to unite those already working 
to support asylum seekers and refugees, and provide a simple platform for others to do the same. 
The movement, currently consisting of an informal group of civil organisations, can provide the 
ideas, contacts and help to turn support into practical action. 

 

City of Sanctuary is a national network, a movement of local groups made up by businesses, 
community organisations and individuals, all with one thing in common; their belief that sanctuary 
seekers should be welcomed, and that their contribution to society should be celebrated. 

Profile of migrants the association is working with 

They work with all refugees and asylum seekers to raise awareness of challenges and issues. They 
are a profile raising network and ensure that everyone working with refugees to ensure people are 
working along the same lines.  

Best practice 

They focus on raising awareness of issues around refugees and migrants in Liverpool. The most 
recent event is happening in February, which is a lantern festival focused on city of light and city of 
sanctuary. Showing the connection between Liverpool and migrants. This is a creative, cultural 
display of togetherness. This display will be reached by my people around the city and will be a 
way to bring everyone aware of issues. 
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